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About Us


We're fusing real-world expertise with innovation to make businesses work better
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	 Banking and Capital Markets
	 Consumer Goods and Retail
	 Healthcare and Life Sciences
	 High Tech
	 Insurance
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All Industries


We couple our deep industry knowledge with expertise in digital solutions and analytics to create meaningful outcomes for clients.
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All Services


We provide a range of business and technology services designed to drive digital transformation, innovation, and growth for our clients.
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Our Work


We help businesses work better. Fueled by real-world expertise and realized through innovation, our work enables companies to shape the future
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Featured Insights

	 AI and data analytics
	 Cloud technologies
	 Customer and employee experience
	 Environmental, social, and governance
	 Growth
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	 New business models
	 Operational excellence
	 Resilience
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	 Change management
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How We Think


Industry insights and thought leadership from Genpact's transformation leaders on how to make businesses work better
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Digital Claims
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Virtual adjustment services for insurers


Genpact Digital Claims is a single, end-to-end services offering for virtual adjustment on property, auto, and contents claims across all levels of severity and complexity. It utilizes digital mobility tools for field inspections and self-service, and provides a managed repair program and contents inventory pricing and fulfillment.
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BrightClaim


Genpact powers the BrightClaim end-to-end claims solutions, providing insurance companies and self-insured corporations with daily and catastrophe claims related services. Contact us to get started on resolving your claim 877-861-7369







Explore our services for property and casualty insurers


Deliver seamless experiences and better P&C claims, underwriting, actuarial, and reinsurance outcomes.




Find out more
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The relentless pursuit of a world that works

better for people
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